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Ex Parte

Marlene H. Dortch:
Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554

RECEIVED

MAY 3 1 2002

FEDERAL COMMUMCATIONS COMMISSION
OffICE OF THE SECRETNIY

Phone 202 515-2529
Fax 202 336-7922
dolores.a.may@verizon.com

Re: Application by Verizon New Jersey For Authorization to Provide In-Region.
InterLATA Services in New Jersey. CC Docket No. 02-67

Dear Ms. Dortch:

On May 30, 2002, a telephone conversation was held between the undersigned and Jeff Carlisle
of the FCC. In that conversation, Mr. Carlisle was notified that Verizon had just learned that
letters advertising Verizon long distance service were mistakenly mailed to approximately 4,000
people in New Jersey by a direct mail company that Verizon had hired to assist with marketing
long distance service after Verizon obtains approval to provide such service in New Jersey.

Verizon intended that the New Jersey letters would be held and mailed after it is authorized to
offer long distance service in New Jersey. In the middle of May, the direct mail company mailed
letters to customers in states where Verizon is already authorized to provide long distance
services. At that time, letters to 4,000 New Jersey customers were mistakenly mailed also.

Verizon discovered the error when one of the letters was received by a family member of a
Verizon employee. Verizon immediately began working with the direct mail company to
identify the names and addresses of the customers who received the letter in error. Verizon has
prepared a Western Union letter informing those customers that the direct mail letter was sent
erroneously. Verizon is planning to send this corrective letter on Monday, June 3,2002.

On the day it discovered this error, Verizon also issued aService Alert to representatives in its
consumer service centers serving New Jersey, informing them of the error and reminding them
that any customers calling to inquire about Verizon's long distance service in New Jersey should
be advised that Verizon has not gained FCC approval to provide long distance service.
(Because customers might ask for Verizon long distance in advance ofVerizon's ability to
provide it even if they had not received such a letter - for example, if customers heard or saw
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advertising for Verizon long distance service in New York or Pennsylvania - Verizon has
already trained its service representatives to advise customers that Verizon is not authorized to
provide long distance services in response to such a request.) Moreover, even if a customer
service representative were to try to submit an order to provide Verizon long distance service in
New Jersey at this time, long distance calls originating in New Jersey would not go through
because such calls would be blocked by the long distance affiliate's switching equipment.

Finally, Verizon will immediately take steps to prevent future mailing errors. Verizon will, for
example, send a letter to all of its direct mail vendors to reinforce that Verizon is authorized to
provide long distance only in some states. In addition, Verizon will implement additional
managerial review of materials prior to their being sent to customers to ensure that sales
materials are only being sent to customers in states where Verizon is authorized to provide long
distance services.

We have attacbed copies of the service alert, the corrective letter, and the initiallelter, as
attachments. While Verizon does not believe that the inadvertent mailing of the letter violates
the Telecommunications Act, Verizon regrets the error and any confusion or inconvenience that
it may have caused The twenty-page limit does not apply as set forth in DA 02-718. If you have
any questions, please do not hesitate to call me.

Sincerely,

AW\
Attachments 1
cc: D. Attwood

J. Carlisle
D. Solomon
M. Carey
B. Olson
A. Johns
S. Pie
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x IInformational

VZ Points: N/A
Systems Impacted: N/A

Service Alert

IUrgent

Distribution Date:
Effective Date:
To:
Staff Contact:

Subject:

May 29,2002
Immediately
Verizon: Former SA NJ only CSSCs, SRCs, VCCDs, MSSCs
Christopher D. Curtin 617 743-1816

Verizon Long Distance Mailing To NJ Customers In
Error

In Brief ...

• A pocket of NJ Verizon Customers recently received a direct mail piece, in error, asking them
to call in and sign up for Verizon Long Distance Service.

• Please apologize to all customers impacted by this direct mailing error.

• Customers calling the csse inquiring about Verizon's long distance service should be advised
that Verizon has not gained FCC approval to offer long distance service.

• Once Verizon Long Distance gains approval to offer long distance a Service Alert will be sent to
all consultants notifying them of this important date.

May 29,2002 Reviewed by: Christopher 0 Curtin

Number of Pages (include. cover): 1 of 1

NOTICE: NOT FOR USE OR DISCLOSURE OUTSIDE THE VERIZON COMPANIES EXCEPT UNDER WRITTEN AGREEMENT
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919 3rd Avenue
New York, NY 10022-3902
Tel: 2125468000

Copy

Date: May 31, 2002

Job#:

Rev#:

Client:

File Name:

Job Description:

Verizon Long Distance

Western Union Letter

To [name of customer]:

Recently, you received a mailing from Verizon Long Distance offering you
long distance phone services. We regret to inform you that, at this time,
Verizon Long Distance is not yet authorized to offer long distance services in
New Jersey. The mailing you received should be disregarded.

We apologize for the mistake and for any inconvenience that this matter may
have caused you.

Respectfully,

Verizon Long Distance

_._---.-----------------•
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here's an Idea that'S worth broadcasting: lower rates wtlen

. . ~u're actually home to take advantage of them. Like after

5pm on weekdays and all weekend long. It's all part of the

Best TImes Plan.

JIIon 8004 U'Wa: lion time to aJoy lower r....

Many of the major long distance companies make you wait

until 7 or even 8pm for their lower rates to kid< in. With this

plan, it's just se a minute between 5pm-8am, weekdays and

all day Saturday and Sunday. And 7e a minute all other times.

These rates are good for all your domestic, direct-dialed

long distance calls. All for just a $4.75 monthly fee. Just

standard taxes and the Universal Service Fund fee will be

applied to all domestic and international long distance calls.

Make any international calls? Talk to us about our

International SaVings Plan and find out how you can save

with some of the lowest rates around.

oae bID. ODe a1uIc:k to write. One euy nritch.

When you have Verlzon 'or your local, regional toll and long

distance service, you'll see them all together on one bill.

And unlike what YOU'd find with some long distance carriers,

there's no charge for this convenience. So there's only one

check to write fWery month. And to make getting the Best

Times Plan even easier, we'll cover the switching fee.

--- .. -- ..--" ..- .--_....
Here's another great reason to sign up. Guaranteed savings•

If the prices on your Verizon Best Times Plan go down, you'll

get our lower price automatically, without having to ask for It..
And if you're spending an average of $25 or more a month on

long distance. we'll periodically evaluate your usage to make

sure you're on the right calling plan.

Isn't it about time you had a plan that gIves you low rates

for all the times you're home to make calls? To sign up for

the Best Times Plan, call, return the attached form or visit us
online by July 31, 2002. If this plan isn't right for you, talk to

us. One of our knOWledgeable representatives will be happy

to help you find the one that's tuned in to your needs.

Bem.em.1MIr, the bed tba.e to
eJU'01l is by Juq 81, 100a. can

1 868 8S7-8489
(Mon.-ll'r1., 8am-12a.m; Sa.t., 8a.m-7pmj Sun., lOam-lSpm),

return the atta.ched form or visit us at
www.ver1zonld.oom/NJ and enter priority code 161VIP.

Service brought to you by Verizon Long Distance.
C>2002 Verlzon. All Rights Reserved.

LETTER OF AUTHORIZATION TO CHANGE PREFERRED CARRIER

SlIIlaGrlber Infonn.tlon fur telephone 11_ and
116rvl_ Ilfeatecl by ttlls prer.rrecs Clrlllll' cheng..

r I

Please read the following and sign below.

I am authorizing v.rtzon Long Distance to:

• Become my preferred carrier lor lt1ese services and lines
- Replace any previous carrler(s) for these services end lines
• Notify my local phone oompany of these changes on my behalf

I 'llso understand that my local phone company may charge me a fee lor any
change(s) in my pre1emld carrier(s).

My algnalure verillft I am: The person authorized to make changes on
this billing account,

I understand that my signature below will result In a preferred carlier change fc
the services I have selected on this rorm.

o Yes, sign me up for the BestTimessM Plan.
o Also, sign me up for the International Savings Plan for an

additional $3 monthly fee.

Description of ....vlces.

'ierizon Long Distance can carry any of the following types of direct-dialed calls:

- Region" Toil-caRs outside of your local ~Iing area that are not long distance

-Long Dia1anee-in-state, state·to·state and international long distance calls

Sign me up for the services indicated on the following
telephone number(s):

Please identity the lines and services (i.e., call types) for which YOU'd like Verizon
Long DistaJX:B 10 be \he preferred carrier. You may have only one preferred
carritlJr per service on eech telephone "ne. Please note that you musl authorize
Verizon Long Distilnce as your Long Distance AND International preferred
CfJrrier in order /of us to process this change request.

1. (
.:--_-_..:..

Please carry the Iollowing call types on this number:

o Regional Toll 0 Long Distance (includes international calls)
Please add _ calling card{s) to this number.

2. (---_-'.
Please carry the follOWing cilll types on this number:

o Regional Toll 0 LOI1g Distance (inclUdes international calls)
Please add _ calling card(s) l(lthis number.

x
Signature

L

Date

Plene affix maIIlnc label or plfnt BII)I ....­
correetlon. In th4I ..... pnwldecl.

/ /

..J
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This just in:
Verizon Long Distance 18 now a.vaila.ble in New Jersey:
Sign up by July 31,2002 for a. low 5' long diBta.nce rate
that starts at 5pm.

(A lot earlier than you'd find elsewhere.)

WWW.veIizonld.comINJ
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